Dr. Karl Henrik Robert of the Natural Step fan of The Cloud
Institute

June 15, 2008

Dear Jaimie,

First my heartfelt thank you for your wonderful contribution at Sanga Séby. Though I knew
about the Fish bank exercise, | am convinced that the way you do it belongs to the best of the
best. The dialogue we had after the exercise with your way of inclusiveness and subtle reasoning
was a true pleasure to witness and take part in.

Warm regards,

Kalle



